Solipay, Inc. Privacy Policy
Last Updated: June 10, 2020

This Privacy Policy complies with the requirements of the European Union General Data
Protection Regulation and the California Consumer Protection Act, and was prepared exclusively
for Solipay, Inc.
Solipay, Inc. (“Solipay”) collects personal information from consumers all over the world and
licenses or sells that information to large companies that may use the information for marketing,
data analysis, product development and the like (collectively, "Services"). Our mission is to give
consumers around the world the ability to control and monetize their personal data by using our
platform to sell it to businesses, rather than giving it away or having it taken without consent. In
order to provide these Services, we must collect and use your personal data as set forth herein.
Collectively, we describe our products and services Terms of Service (https:/
www.solipay.tech/termsofservice). This Privacy Policy explains how we treat information from
or about our users, including how we collect, use, and share information in connection with our
Services.

YOUR PRIVACY RIGHTS
•

The right to be informed – this Privacy Policy tells you what you need to know.

•

The right of access – you can access your personal data at any time, upon request.

•

The right to rectification – if any data is incorrect, we will correct it, upon your request.

•
The right to erasure – if you want us to delete or erase your data, we will, upon your
request.
•

The right to restrict processing. We only process your data as requested by you.

•
The right to data portability – you have the right to demand a copy of your personal data,
and we will give it to you upon request. It can take as long as 30 days, and we will give it to you
in a commonly used format.
•
The right to object- If a member of the European Union, you can file a complaint with a
Supervisory Authority located in the European Union – they enforce the General Data Privacy
Regulation. You can find their contact information at: www.eugdpr.org. You can also email us
at privacy@solipay.tech.
•
Rights in relation to automated decision making and profiling- you have the right to know
if and how we your personal information is used in automated decision making and profiling.
We do neither of those things.
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1.

What kind of information do we collect?

Depending on which Services you use, we must process diﬀe rent kinds of information from or
about you. Each one of these information collecting events, listed below (“Events”) are
discussed in this Privacy Policy. Some information may be duplicated in more than one section,
but that is for the sake of disclosing early and often.
● Account Registration: information Solipay collects when you create an account.
● Personal Information Identification Offerings: This is the most important decision
regarding your privacy. You decide what personal information you are willing to sell to
Solipay’s Buyers. Buyers are generally large corporations. You will be offered various
packages and may select as few or as many as you are qualified for.
● Your Compensation for Your PIIO: In order to send you money in exchange for your
PIIO, Solipay will need your banking information.
● Using our Software: Solipay will use the data generated by your use of the application,
but only internally.
● Using Third Party Software/Content/Third Party Privacy Policies: Any use of third party
content or software will be governed by the third party’s Privacy Policy.
● Use-Generated Content : All content generated by you will be owned by Solipay and
used internally.
● User Feedback: All feedback that your provide to us will belong to us and be used
internally only.
● In-App Purchases . There are currently no in-app purchases.
Information You (and others) Give Us. We collect the information you (and others) give us
when using our Services.
● Account Registration: The Services are available only to users thirteen years of age or
older. When you register to use our Services, we ask for information such as your name,
email address, and phone number. You will have the ability to add information to your
prole after registration.
PIIO: Personal Identifiable Information (“PII”) is defined as any information about an individual
including (1) any information that can be used to distinguish or trace an individual’s identity,
such as name, social security number, date and place of birth, mother’s maiden name, or
biometric records; (2) any other information that is linked or linkable to an individual, such as
medical, educational, financial, and employment information; and (3) any digital trace left by
any individual by their use of an electronic device, for example geolocation, IP address, or
spending habits.
“Buyer” is defined as any business entity, worldwide, that uses Solipay’s Services to purchase
PII.
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Solipay may offer different types of Personal Identifiable Information Offerings (“PIIOs”) in the
Services, including but not limited to: free, paid, segmented based on data type (social
demographics, medical, financial, web searches, location, genome), sector, or region. You can
decide in your sole discretion which PIIOs you want to have access to your PII. Even if you
select them, some PIIOs may reject your personal information as not relevant to their current
objectives.
WHEN YOU SELECT A PIIO, YOU ARE GRANTING TO SOLIPAY AND ITS BUYERS
THE RIGHT TO ACCESS AND USE YOUR PERSONAL IDENTIFIABLE INFORMATION.
THIS CAN INCLUDE SENSITIVE INFORMATION, SUCH AS MEDICAL RECORDS,
FINANCIAL RECORDS, EMPLOYMENT INFORMATION, GEO-TRACKING, YOUR
INTERNET USAGE, BIOMETRIC RECORDS, AND THE LIKE. IT IS UP TO YOU TO
DECIDE WHICH OF YOUR PERSONAL IDENTIFIABLE INFORMATION THAT YOU
ARE WILLING TO SELL. IF YOU ARE NOT COMFORTABLE WITH AN OFFERING, OR
DO NOT UNDERSTAND IT, DO NOT SELECT IT.
When you select a PIIO, and are qualified, that information will be shared via the Solipay
application to one or more Buyers. Buyers are not permitted to re-sell your information, but
Solipay does not have the means to track individual PII and how Buyers use it. You will be able
to see the Buyer’s name and logo, a description of the intended use of your PII in that PIIO and
the monthly payment amount paid by Buyer to you for your PII. Your PII may be sold to
multiple Buyers via multiple PIIOs.
● Compensation: You will provide your banking information (“Banking Info”) to Solipay
and/or a third party payment processing service (“Payment Processor”) so that Solipay
can compensate you for the PIIOs in which you are participating. Your Banking Info
may include your bank’s routing number and your checking account number, or other
financial details. Solipay does not share, sell, or otherwise disseminate your Banking
Info, except as necessary to process your payment. Solipay may use Payment Processors
such as Stripe and/or Paypal. Except as used for payment or shared with Payment
Processors, your Banking Info will be kept on Solipay’s servers only, and protected with
state of the art security.
● Using our Software: Solipay will track and record how your use the Solipay application,
including location, time on app, IP address, frequency of use, time on app, device model
and operating system, and other metrics pertaining to your use of the application
(“Metrics”). All Metrics are used by Solipay internally only, it will not be shared with
any third parties. Solipay does not sell or share the Metrics with any third parties.
Metrics are reviewed and analyzed by Solipay only.
● Third Party Software: Your use of third party application or software is governed by the
third party’s own privacy policy. Your PIIO may require you to provide information
gathered by a Third Party Partner (“Partner”), such as your social media accounts, health
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and fitness applications, and financial applications. Each Partner has their own privacy
policy that they must abide by, and may need additional permissions from you to share
your data from the Partner with Solipay. Partners may include, but is not limited to, such
third party applications as Facebook, Google, Twitter, Spotify, 23andMe, and banking
applications.
● User-Generated Content. When you post, share, or communicate with us or other Solipay
users on our Services, we receive and store those communications and information
associated with them, such as the date a post was created. We collect content and
information about content you create using our Services, such as your avatar, a picture
you post, and your comments. We also collect content and information that other people
provide when they use the Services. This can include information about you, like when
they send us an abuse report that refers you. .
● User Feedback. All feedback provided by you to Solipay belongs to Solipay and is used
only internally. “Feedback” includes questions, customer service, complaints, and ideas
for improvement. Your Feedback will be used internally only and not shared or sold.
● In-App Purchases. Currently there are no In-App Purchases. If we offer such in the
future, we will collect information about the transaction. This can include your payment
information, purchase activity, and shipping and contact details. We collect information
about the people, content, and experiences you connect to and how you interact with
them across our Services.
Information Automatically Collected About You When You Use Our Services. We collect
information automatically when you are connected to our Services.
Depending on how you access and use our Services, we collect information such as:
● Information about your interactions with our Services, like information about the people,
games, content, , features, or other experiences you interact with, including information
collected through or from content provided by our Partners. Partners are those
applications and accounts that link to Solipay in order to provide the PII that you have
elected to sell, such as applications that track your health data, social media applications,
and financial applications.
● Information collected in or through cookies, local storage, pixels, and similar
technologies (additional information about these technologies is available at
www.solipay.tech/cookies).
● Information about how you access our Services, including information about the type of
device you're using (such as a PC, TV, mobile, or other connected device), its
conguration (such as your operating system), your browser, Internet Protocol ("IP")
address, and how your device is performing;
● Information about the features you interact with on our Services. For example, when you
use our voice- search features, we process your voice commands so we can deliver the
content or feature you’ve requested;
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● Certain identiers that may be unique to you. These identiers include device and other
identiers, such as those from PIIOs that you select;
● Information about the content, or other apps installed on your device or provided through
our Services, including from third parties;
● Location-related information, which can be derived from information such as your
device’s IP address. If you’re using a mobile device, some of our Services collect
information about the device’s precise location, which is derived from sources such as the
device’s GPS signal and information about nearby Wi- Fi networks and cell towers;
● Information we receive through device settings you choose, such as your photos or audio
content.
● Third parties may also collect information about you through the Services, as described
below.
Related companies. Depending on which Services you use, we may receive information about
you from other companies, including our Partners. For example, if the PIIO you selected
includes financial information, with your permission your banking application will share your
PII with us, and we will share with the Buyer.
Information from other sources. We may also receive additional information about you from
third parties, including partners that provide us information that is publicly or commercially
available, and may combine that information with the other information we collect about you.

2.

How do we use information we collect about you?

We use the information as set out below and to provide our Services to you..
To provide and personalize our Services. We use the information we collect to provide you
with our Services. For example, we use this information to:
●
●
●
●
●
●
●

Provide you with software, updates, , and other functionalities;
Create accounts and user proles;
Communicate with you about our Services;
Enable user-to-user communications and other social services;
Provide technical support;
Notify you about updates to our Services; and
Customize your experiences based on your activities, including the content, you interact
with, the other online services you use, and other information we collect. This allows us
to make your experience unique and relevant to you, for example by showing you content
that is most relevant to you.
● To improve and develop your experience and our Services. We also use the information
we collect to understand and improve our Services and to develop the Solipay ecosystem.
For example, we use the information to:
o Solicit and analyze input and feedback about our Services;
o Identify and address technical issues on our Services;
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o

Conduct and learn from research about the ways in which people use our
Services; and
o Improve services oﬀered by others, such as third parties that oﬀe r content, , apps,
and other experiences on our platform.
● To market to you. We use the information we collect to send you promotional messages
and content and otherwise market to you on and oﬀ our Services. We also use this
information to measure how users respond to our marketing eﬀo rts.
● To promote safety and security. We use the information we collect to help promote safety
and security on and oﬀ our Services, such as by investigating suspicious activity or
violations of our terms or policies and protecting our or others’ rights or property.

3.

How is information shared?

Our Services help you engage with the Solipay ecosystem and others that interact with it. To
provide and support our Services, information we have about you is shared in certain
circumstances. Here is who can see information about you when you and others use our Services.
● People and accounts you share and communicate with. When you share, interact, and
communicate using our Services, you choose the audience for what you share. For
example, if you post a photo other people may be able see it.
Public Information. Certain information you post to your prole, such as your ID or
Username, your system-generated user ID, and avatar, will be public and visible to
people on and oﬀ our Services. Your ID or Username is a unique identier you choose to
identify yourself on our Services. Your system-generated internal-ID is characters
generated by the Solipay system that identies your Solipay prole.
● Information you post to public areas of our Services, such as a forum, blog, or other
community tool, will also be visible to people on and oﬀ our Services. If you post
information to these interactive features, it will be publicly available. Certain information
associated with your public posts, such as the time of your post, may also be published
and publicly available.
● Content others share about you. You should consider who you choose to share with,
because people who are able to see your activity, content, or information on our Services
may choose to share it with others on and oﬀ our Services. For example, when you
interact with others in in a forum or blog, another user could choose to livestream that
experience – including what you are doing posting – to Facebook or other platforms.
People may also use our products to share content about you they have obtained from
other sources. For example, people may share a photo of you from another source with
others in a Solipay forum, blog, or other community tool.
● Apps, Developers, and Other Online Content Providers on our Services. You can
interact with third-party content, , apps, and other experiences through our Services,
including through our Partners. We may share information about you with these Partners
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and third parties so they can provide you with the experiences you have requested, such
as:
o

●
●

●

●

●
●

Information in your Solipay prole and about how you use our Services. For
example, we may provide a Partner with the information you provided when you
created a Solipay account.
o We may also share information about individual abuse reports or abuse statistics
on our Services, so we can help develop a safe and enjoyable Solipay ecosystem .
o Information about your interaction with Partners, such as how long you have
interacted with their app via Solipay.
o Any other information you choose to share with the third party or Partner.
o Partners will collect information from you directly, per your User Agreement with
them. You can allow a Partner to link with Solipay in order to fulfill the PIIO.
o Please note that any information you share with Partners or other third parties will
be subject to those Partners’ or third parties’ own Terms of Use, Terms and
Conditions, and Privacy Policies, not this one.
o We will not share your PII from one Partner to other Partners.
Sharing Within Related Companies. Depending on which services you use, we may share
information with third parties (not Partners) with whom we have a business relationship.
Service providers. We share the only the minimum information required with vendors,
service providers, researchers and other partners, who work at our direction to support the
Services (such as hosting our Services, fullling orders, facilitating payments, analyzing
the way people use our Services, processing credit card payments, providing customer
service, or sending electronic communications for us). Service providers include, but are
not limited to Google Cloud Platform, PayPal, Ethereum, React, and Python.
Other parties in connection with certain business transactions. In the event that the
ownership of Solipay (or any portion of our assets) changes as a result of a merger,
acquisition, or in the event of a bankruptcy, information from or about you or your device
may be transferred to another company.
Permission. We may share information about you for any other purpose you choose. In
this Privacy Policy, you have given us your permission to share your Personal Identifying
Information to any PIIO that you have selected.
Law enforcement or legal requests. We share information with law enforcement or in
response to legal requests in the circumstances outlined in Section 7 below.
We also share de-identied or aggregate data with others. De-identied data means
information where we have removed your name and other data that could reasonably be
used to identify you. Aggregate data is data that has been combined with other data so
that it doesn’t identify any specic person. For example, we may provide outside
developers with aggregated statistics about the number of people from a particular region
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that use our Services, so the developers can create content tailored for people in that
market.

5.
Third Parties that Provide Content, Marketing, or Functionality on Our
Services.
Some of the content, marketing, and functionality on our Services may be provided by third
parties that are aﬃl iated with us. For example, we work with companies that help us market our
Services, including but not limited to TikTok, Instagram, Facebook, LinkedIn, YouTube,
Telegram, Reddit, and Discord.
Other companies with whom we are not affiliated may attempt to collect information on or
through our Services including through the use of cookies, device IDs, local storage, pixels and
other technologies, and this information may be collected over time and combined with
information collected on diﬀerent websites and online services. We have no affiliation or control
over these data-mining activities by third parties.

6.

Data Retention and Deletion.

We store your PII until it is no longer necessary to provide our Services, or you request data
deletion, or your account is deleted, whichever comes rst. Your PII is stored on Solipay servers
powered by Google Cloud. This is a case-by-case determination that depends on things like the
nature of the PII, the PIIO you have selected, whether the PII is being actively used,, and
relevant legal or operational retention needs. For example, we may retain certain your
compensation information for accounting and tax purposes even after you have deleted your
account.
When you delete your account, we delete things you have posted and information about apps and
entitlements you have downloaded, and you will not be able to recover that information later.
Information that others have shared about you is not part of your account and will not be deleted
when you delete your account. To delete your account at any time, or to learn more about
deleting your account, please contact us at privacy@solipay.tech.
If you want to remove all or any portion of your PII from Solipay’s servers at any time, please
contact us at privacy@solipay.tech. Removal or all or a portion of your PII may result in you not
receiving the same compensation for the PIIOs that you have selected.

7.

How do we respond to legal requests and preventing harm?
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We access, preserve and share information with regulators, law enforcement or others:

● In response to a legal request (like a search warrant, court order or subpoena) if we have a
good faith belief that the law requires us to do so. This may include responding to legal
requests from jurisdictions outside of the United States where we have a good faith belief
that the response is required by law in that jurisdiction, aﬀects users in that jurisdiction,
and is consistent with internationally recognized standards.

● Information we receive about you, including your compensation can be accessed,
processed, and retained for an extended period when it is the subject of a legal request or
obligation, governmental investigation, or investigations concerning possible violations
of our terms or policies, or otherwise to prevent harm. We also retain information from
accounts disabled for violations of our terms for at least a year to prevent repeat abuse or
other term violations. Solipay will cooperate with all formal court orders, police actions,
and legal obligations regarding disclosure of your PII.
Solipay uses state of the art cryptography in order to protect your PII, including but not limited to
homomorphic encryption, zero knowledge proofs, and the general application of lattice-based
post-quantum security measures to protect the entry points to Solipay’s systems.

8.

How we operate and transfer data as part of our global services.

We share information globally both internally and externally with our Partners and with those
you connect and share with around the world. Your information may, for example, be transferred
or transmitted to, or stored and processed in the United States or other countries outside of where
you live for the purposes described in this policy.

9.

How will we notify you of changes to this policy?

If we make substantive changes to this Privacy Policy, we will provide advance notice of such
changes by sending you an email notication to the address you’ve provided, and/or providing
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notice through the Services. If we make an administrative change, we may simply update the
"Last Updated" date at the top of this Privacy Policy.

FOR CALIFORNIA RESIDENTS
This California Privacy Notice (“Notice”) is for California residents and supplements our
Solipay Privacy Policy. It explains how we collect, use, and share your Personal Information and
how to exercise your rights under the California Consumer Privacy Act (“CCPA”).

When we say “Personal Information” in this section of the Privacy Policy for California
residents, we mean information that identies, relates to, describes, is reasonably capable of
being associated with, or could reasonably be linked, directly or indirectly, with you. Personal
Information does not include information that is aggregated or information that cannot be
reasonably linked to you.

I.

How we collect, use, and share Personal Information.

To provide our products and services, including our websites, mobile apps, platform, content,
hardware, and the services described further in our Terms of Service (“Services”), we must
process information about you, including Personal Information. Subject to the limitations we
describe in our Privacy Policy, we may share your Personal Information for business purposes
with strict restrictions on how our partners can use and disclose the data we provide, at your
direction, or in ways otherwise in accordance with the CCPA. We don’t sell any of your Personal
Information, and we never will.

Here are the CCPA-related categories of Personal Information we may collect about you,
depending on how you use our Services, as well as how we use it and with whom we may have
shared it.

Categories of Personal Information we collect may include:
●
●
●
●

Data with special protections, if you choose to provide it;
Commercial information, if you choose to provide it;
Voice recordings or hand tracking data, if you use these services;
Internet or other electronic network activity information;
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● Audio or visual Information, including photos and videos, if you choose to provide it; and
● Information derived from other Personal Information about you, which could include
your preferences, interests, and other information used to personalize your experience.
Examples of how Personal Information is used include:
●
●
●
●
●
●

Providing, personalizing, and improving our Services;
Improving and developing your experience and our Services;
Communicating with you;
Marketing to you;
Promoting safety, integrity, and security; and
To perform other business purposes.

Parties with whom your information may be shared include:
●
●
●
●
●
●
●
●

II.

People and accounts you share and communicate with;
People and accounts with which others share or reshare content about you;
Apps, websites, and third-party integrations on or using our Services;
Our Partners, whose applications are linked with Solipay, and from where some of your
Personal Information is obtained;
The Buyers of the Personal Information whose Offering you have selected;
New owners in the event of a change of ownership or control of all part of our Services
Vendors and service providers; and/or
Law enforcement or other third parties in connection with legal requests.

Sources of Personal Information

We receive Personal Information from the information that you and others provide, your
device(s), and from our partners. The categories of sources from which we’ve collected or
received Personal Information include:

● You: We collect information you provide when you use our Services, including when you
sign up for an account, add information to your prole, buy something through our
Services, create or share content, and message or communicate with others. We also
collect information about how you use our Services, such as information about the
people, , content, apps, features, or other experiences you interact with. When you use
our Services to provide Personal Information to a Buyer for an Offering you have
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selected, Solipay keeps a copy of that Personal Information unless and until you request
that we delete it.
● Other people: We also collect content and information that other people provide when
they use the Services. This can include information about you, like when they send us an
abuse report that refers to you.
● Your device(s): We collect information from and about the devices you use to access our
Services, including information about the type of device you're using (such as a PC, TV,
mobile, or other connected device), its conguration (such as your operating system),
your browser, Internet Protocol ("IP") address, and how your device is performing. We
may also receive information through device settings you choose, such as your photos or
audio content.
● Business Partners: We will receive information about you from the Partners that you
allow to share your Personal Information with us and our Buyers. The Partners may also
provide us with information that is publicly or commercially available, and we may
combine that information with the other information we collect about you.

III.

How can you exercise your rights provided under the CCPA?

Under the CCPA, you have the following rights:

● Right to Know: You have the right to request that we disclose to you the Personal
Information we collect, use, or disclose, and information about our data practices; You
have the right to know what Personal Information has been sold to a Buyer, and will be
able to view what Personal Information has been shared with Buyers in the Application.

● Right to Request Deletion: You have the right to request that we delete your Personal
Information that we have collected from you; Upon receipt of your request, we will
promptly confirm and verify that the request came from you. If you request that your
Personal Information is deleted, you will likely no longer be able to participate in any
Offerings, and no longer receive compensation for your Personal Information.

● Right to Non-Discrimination: We will not discriminate against you for exercising any of
these rights.
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● To exercise your “right to know” or your “right to request deletion,” please contact us at
privacy@solipay.tech

Please note that to protect your information and the integrity of our Services, we may need to
verify your identity before processing your request. In some cases, we may need to collect
additional information to verify your identity, such as a government issued ID.

Under the CCPA, you may exercise these rights yourself or you may designate an authorized
agent to make these requests on your behalf. We may request that your authorized agent have
written permission from you to make requests on your behalf and may need to verify your
authorized agent’s identity.

IV.

Contact for more information

If you have additional questions about this Notice or how to exercise your rights under the
CCPA, please contact us at privacy@solipay.tech.
HIPPA PRIVACY NOTICE – Effective June 10, 2020
The Health Insurance Portability and Accountability Act of 1996 (“the Act”) requires that we
provide you with this additional privacy notice, which applies to personal identifying
information about your health and medical treatment. If you select a PIIO that includes health or
medical PII, this notice applies to that PII. This notice describes how medical information about
you may be used and disclosed and how you can get access to this information. Please review it
carefully.
1. Your Rights
You have the right to:
•

Get a copy of your paper or electronic health PII.

•

Correct your paper or electronic health PII

•

Request confidential communication.

•

Ask us to limit the information we share.

•

Get a list of those with whom we’ve shared your information.
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•

Get a copy of this privacy notice.

•

Choose someone to act for you.

•

File a complaint if you believe your privacy rights have been violated.

We encourage you to exercise these rights. However, if you limit the information we share with
Buyers, you may no longer qualify for the PIIOs you have selected. To exercise these rights at
any time please contact us at privacy@solipay.tech.
2. Your Choices
You have some choices in the way that we use and share information as we market our services
and sell your information. You may choose to share some PII but not others. You may choose
to sell your PII only to Buyers of whom you approve.
3. Our Uses and Disclosures
We may use and share your information as we:
•

Share your PII with Buyers (with your permission).

•

Provide our Services to you.

•

Analyze Metrics.

•

Comply with the law.

•

Address law enforcement and other government requests.

•

Respond to lawsuits and legal actions.
4. Your Rights

When it comes to your health information, you have certain rights. This section explains your
rights and some of our responsibilities to help you.
Get an electronic or paper copy of your medical record
•

You can ask to see or get an electronic copy of your health PII. Ask us how to do this.

•
We will provide a copy or a summary of your health PII, usually within 30 days of your
request. We may charge a reasonable, cost-based fee.
Ask us to correct your medical record
•
You can ask us to correct health PII about you that you think is incorrect or incomplete.
Ask us how to do this.
•

We may say “no” to your request, but we’ll tell you why in writing within 60 days.

Request confidential communications
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•
You can ask us to contact you in a specific way (for example, home or office phone) or to
send mail to a different address.
•

We will say “yes” to all reasonable requests.

Ask us to limit what we use or share
•
You can ask us not to use or share certain health PII. As noted above, if you rescind your
permission to share health PII with Buyers, we will honor that request. But rescinding your
permission may cause you to no longer qualify for certain PIIOs, and therefore no longer receive
the monthly payment for those PIIOs.
Get a list of those with whom we’ve shared information
•
You can ask for a list (accounting) of the times we’ve shared your health related PII for
one year prior to the date you ask, who we shared it with, and why.
•
We will include a list of all the health PII disclosures we have made to Buyers, which
may be presented in summary format. We’ll provide one accounting a year for free but will
charge a reasonable, cost-based fee if you ask for another one within 12 months.
Get a copy of this privacy notice
You can ask for a paper copy of this notice at any time, even if you have agreed to receive the
notice electronically. We will provide you with a paper copy promptly.
Choose someone to act for you
•
If you have given someone medical power of attorney or if someone is your legal
guardian, that person can exercise your rights and make choices about your health information.
•
We will make sure the person has this authority and can act for you before we take any
action.
File a complaint if you feel your rights are violated
•
You can complain if you feel we have violated your rights by contacting us at
privacy@solipay.tech.
•
You can file a complaint with the U.S. Department of Health and Human Services Office
for Civil Rights by sending a letter to 200 Independence Avenue, S.W., Washington, D.C.
20201, calling 1-877-696-6775, or visiting www.hhs.gov/ocr/privacy/hipaa/complaints/.
•

We will not retaliate against you for filing a complaint.

5. Your Choices
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You have the choice whether or not to share your health PII with Solipay and/or Buyers. If you
select a PIIO that requires health PII, you are giving permission for Solipay to share that health
PII with that Buyer. If you change your mind, you can rescind your permission at any time by
contacting us at privacy@solipay.tech. If you rescind your permission, you may no longer
qualify for the PIIO that requires health PII.

6. Our Uses and Disclosures
How do we typically use or share your health information?
●
●
●
●
●

We typically use or share your health information in the following ways.
To provide Services.
We can sell your health PII with your permission to Buyers.
Run our organization.
We can use and share your health PII to improve Services and contact you when
necessary.
● We can use your financial PII in order to process payments from Buyers to you.

How else can we use or share your health information?
We are allowed or required to share your information in other ways – usually in ways that
contribute to the public good, like complying with the law.
● We will share information about you if state or federal laws require it, including with the
Department of Health and Human Services if it wants to see that we’re complying with
federal privacy law.
● To address law enforcement, and other government requests.
● We can use or share health PII about you:
o For law enforcement purposes or with a law enforcement official
o With health oversight agencies for activities authorized by law
o For special government functions such as military, national security, and
presidential protective services
o Respond to lawsuits and legal actions
o We can share health information about you in response to a court or
administrative order, or in response to a subpoena.
7. Our Responsibilities
•

We are required by law to maintain the privacy and security of your protected health PII.

•
We will let you know promptly if a breach occurs that may have compromised the
privacy or security of your health PII.
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•
We must follow the duties and privacy practices described in this notice and give you a
copy of it.
•
We will not use or share your information other than as described here unless you tell us
we can in writing. If you tell us we can, you may change your mind at any time. Let us know in
writing if you change your mind.
8. Changes to the Terms of this Notice
We can change the terms of this notice, and the changes will apply to all information we have
about you. The new notice will be available upon request, in our office, and on our web site.

END OF DOCUMENT
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